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Organizational internal marketing views employees as customers, values 
them and motivates them. Furthermore, it increases the cross-functional 
integration and reduces the resistance to change. After many empirical 
researches, it is found that organizational internal marketing has the 
positive relationship with job satisfaction, organizational commitment, 
customer orientation, and organizational performance. Besides, it has a 
negative relationship with employee's turnover intention. On the other 
hand, human resource management becomes more important than ever. 
Thus, we explores the impact of human resource management 
effectiveness on organizational internal marketing. We collected the data 
from questionnaires toward employees of eight manufacturing companies 
in central Taiwan. Three hundred and ten questionnaires were sent out, 
and 266 responses were received, of which 231 were valid. The effective 
response rate is 74.52%. Employed hierarchical multiple regression to 
analyze our data, we found: tenure, educational level, compensational and 
developmental effectiveness, human maintaining effectiveness, human 
ensuring effectiveness, and the whole human resource management 
effectiveness have the significant effect on organizational internal 
marketing. Among them, compensational and developmental 
effectiveness have the largest influence. Hence we made the conclusion 
that human resource management effectiveness has a very significant and 
positive impact on organizational internal marketing. We recommended 
organizations should pay more attention to increase their effectiveness of 
human resource management, especially to the compensational and 
developmental effectiveness. 
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